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Full implementation of eRO from June 1, 2021 
 

 
May 7, 2021 
 
Dear Customers,  
 
Members of Hong Kong Container Terminal Operators' Association (HKCTOA) include Asia 
Container Terminals, COSCO-HIT Terminals, Goodman DP World, Hongkong International 
Terminals, and Modern Terminals had announced to have full scale of implementation of electronic 
release order (eRO) of import containers from July 1, 2021.   
 
Please refer to the official announcement in HKCTOA web site for details. 
 
http://www.hkctoa.com/net_resources/news/Announcement_for_eRO_2021%20_20210319_.pdf 
 
In respond to the announcement of HKCTOA, HMM (Hong Kong) Limited will fully implement eRO 
from June 1 providing 1 month in advance to consignee to get ready for the change.  Paper delivery 
order (D/O) will only be issued on case by case basis during the transition period before July 1, 2021 
for customers who are in application of eRO and also for customer handling shipment of 
CFS/breakbulk. 
 
 
 

 
 
 
 
Yours faithfully, 
HMM (Hong Kong) Limited 
 

 

FOR ENQUIRY, PLEASE CONTACT HMM LOCAL OFFICE SALES OR CUSTOMER SERVICE 

REPRESENTATIVES. 

 


